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Overview
The upcoming Rcopia4 release contains an incident fix.

Customer Impact

It is recommended that you carefully review these release notes to gain a comprehensive
understanding of the changes in this release and their potential impact on your specific
workflows. While we conduct rigorous testing, we recommend that you test your specific
integration and workflows prior to production deployment.
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Incident Fixes

Functionality

Incident [pacted Description
INTRX-2860 Cancellation Issue: A provider can attempt to cancel a prescription that
Requests was previously sent to a pharmacy by sending a cancel

request through the cancel_rxbundle API. To send a
cancellation request, a reason why this prescription is
attempting to be cancelled must be included.

A new version of these cancelation reasons were made
available, however, the cancel _rxbundle APl was not able
to accept these new codes in the ‘CancelReason’ field due
to the new coding set value where they originated from.

Resolution: Partners may now send cancel request codes
from newer and previous coding set reasons for the
cancel_rxbundle ‘CancelReason’ field.

Contact Information

If you need to contact us regarding the release, please submit a request via the DrFirst Help
Center.
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