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Overview 

The upcoming Canada Rcopia4 release contains enhancements, backend changes and incident 

fixes. 

Customer Impact 

 Portal / SSO Partners  Engine Partners  Affiliates 

 

It is recommended that you carefully review these release notes to gain a comprehensive 

understanding of the changes in this release and their potential impact on your specific 

workflows. While we conduct rigorous testing, we recommend that you test your specific 

integration and workflows prior to production deployment.  
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Enhancements 

Enhancement 
Functionality 

Impacted 
Description 

INTRX-2904 Concept 

Codes 

A new concept set “x_TimeUnitsOfMeasure” is now 

available. These values are usable as duration units on 

prescriptions. 

INTRX-2902 API validation Prescribe_rxbundle, cancel_rxbundle, and 

reply_to_renewal_bundle APIs validation to allow both past 

and present concept codes to be used in the event a 

concept code is modified. 

INTRX-2840 Allergies Backend changes were made to the Allergies element 

formatting. No API changes were made. 

 

 

Incident Fixes  

Incident 
Functionality 

Impacted 
Description 

INTRX-2832 Username 

creation 

Issue: When creating a user that has a hyphen in their last 

name and no username is provided, the Admin Portal was 

generating a username that contained a special character. 

This special character is not permitted to be used in the 

username field on multiple API specifications. 

Resolution: Users who have last names that contain 

hyphens will now generate a username that contains no 

special characters.  

INTRX-2785 Reactivate 

Organization 

Issue: If an organization is inactivated and then 

reactivated, the organization will no longer receive 

prescription responses. 

Resolution: Reactivated organizations will continue to 

receive prescription responses. 
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Contact Information 

If you need to contact us regarding the release, please submit a request via the DrFirst Help 

Center. 

https://help.drfirst.ca/
https://help.drfirst.ca/

	Overview
	Customer Impact

	Enhancements
	Incident Fixes
	Contact Information

